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making memorable virtual events

everything is possible
We live and work by this motto.
Do you want to replicate the traditional event format of plenary sessions,
several breakouts or workshops, Q&A panels and networking over coffee
in a virtual environment? Do you want to generate income for your event
through sponsorship opportunities, exhibition sales and media packages?
You can! Speak to us; tell us what it is you want to achieve, and we will do
the rest. Everything is possible, after all…

Virtual
the new normal
Glasgows - your perfect
virtual event partner
Right now, it is more important than ever to keep in touch
with colleagues, customers and suppliers. It is imperative that
messages are delivered with clarity, responses are listened to
and ideas continue to be shared.
We believe that the “new normal” should be as familiar as it
can be. Live streaming, video conferencing, virtual events and
exhibitions... there are many different digital platforms
available and it can be tricky to navigate through all these
options whilst keeping your communication goals in focus.

We have the experience you need to make sure that your virtual event runs smoothly,
is easy to access, well received and professional, before, during, and after the event.
Our virtual events platform GEM, has been developed in-house, providing a hub that allows
your delegates a single point of access to network, view and book sessions in various virtual
rooms, access breakout sessions, ask questions, get involved in polls and even have a virtual
coffee with other delegates.
GEM will allow you to gather data, take payments, engage with your delegates, create a
buzz with panel discussions and interactive sessions, provide your sponsors with exposure
and interaction with delegates, and much more. We will help you deliver a seamless virtual
event, and support your speakers with training and tips about delivering their key messages.

What is a fully virtual event?
With a fully virtual event, not only are the audience watching
remotely; all the speakers and even the host are in different
locations, connected via video conferencing.
This allows real time communication between participants.
The wider audience can view the proceedings via a live
stream, ask questions, take part in polls and network with
other delegates, all from within the GEM virtual hub.
Behind the scenes we control what the audience sees to
create a seamless virtual event experience.

Cross platform compatible

Full social media integration

What next?
Once you have made the decision to partner with Glasgows,
we will work with you to secure the content and brand assets
you’ll need to get your event live. This will include a bespoke
URL, sponsors, exhibitors, speakers, agenda, breakouts,
networking opportunities and any supplemental information.

EVENT WEBSITE /
VIRTUAL HUB

We will create your dedicated event site, virtual hub and
branded email template with the information provided and
open the event for delegates to register.

- Branded event website

Each event can have multiple ticket types with tiered pricing
and/or varying levels of access to the hub, if applicable.

- Data capture and reporting

If there is a charge for the event, delegates will pay at the same
time as registering.

Client access to all CRM data 24/7

Your virtual event is now live and you can start engaging with
your audience straight away.

- Online registration portal
- Access to the virtual event hub

The delegate journey
Once registered, delegates will have access to
your virtual venue. This can be bespoke for your
event, and could include:
NETWORKING
AREA

The help desk - delegates can visit to get
assistance, access their digital delegate pack,
book on to breakouts and update their profile and
contact preferences.

MAIN AUDITORIUM

The main auditorium - this is the virtual main
stage where plenary sessions, keynote speeches
and panel discussions are live streamed.
Breakout rooms - these can be a mix of live, prerecorded content and video conferencing calls for
more interactive sessions.
Exhibitor/sponsor area - find out more about
products and services and arrange one-to-one
meetings and calls.
Networking area - engage with other delegates
on the social wall, private chat and arrange oneto-one meetings.

EXHIBITOR 1

BREAKOUT 1

EXHIBITOR 2
EXHIBITOR 3
EXHIBITOR 4

HELP DESK

BREAKOUT 2

Networking
and social zones
As with any event, virtual or otherwise, networking and
information sharing are key. Delegates can take
advantage of the opportunity to make new connections by
updating their profile on the virtual hub with relevant
information and sending invitations to other delegates to
connect.
Delegates can decide on their level of privacy and opt out
of the delegate list altogether if they choose.
The social wall provides the opportunity to share
comments, information, thoughts and questions publicly,
before, during and after the event.
These features deliver valuable data and insights long
after the event has finished.

So how could your
programme look?
We can guide you through the small
changes that can make all the
difference in the transition to a
virtual event, whether it's a half day
workshop or a two week festival.
Here’s an example:

09.00 - Registration
Delegates log into the hub where they
can see the agenda, delegate list, digital
delegate pack, network on the social wall,
set-up one-to-one meetings with sponsors
and view the digital exhibitions.
10 minutes before the event is due to start,
a message is sent out, prompting
delegates to head to the main auditorium.
10.00 - Welcome
Live streamed to all delegates
10.20 - Speaker one
Live streamed to all delegates with polling
10.40 - Speaker two
Live streamed to all delegates with polling
11.00 - Q&A panel session
Live streamed to all delegates with panel
members joining via video conferencing
11.30 - Virtual coffee break
Delegates are encouraged to pick up
where they left off in the virtual hub

12.00 - Breakout sessions
Delegates are split into breakout rooms
where they can video conference in smaller
groups. Hosts in each room can control
discussion and share slides and papers.
13.00 - Virtual lunch break
Free time to catch-up, network or
take a break.
14.00 - Feedback from breakout sessions
Hosts from each group present their
findings/conclusions, live streamed
to all delegates
14.30 - Q&A panel session with all hosts
Live streamed to all delegates
15.00 - Keynote presentations x 2
Pre-recorded presentations live streamed
to all delegates
16.15 - Q&A panel session
With keynote speakers in remote locations
via video conferencing
16.45 - Summing up and close
Live streamed to all delegates

The delegate journey
Throughout the event, delegates can interact by
submitting questions and taking part in live polls in
the main auditorium and breakout rooms.
Polling questions are pushed to delegates and can
include multiple choice, ranked answer, free text,
Likert scale, star ratings and quizzes.
Poll results can be displayed live or withheld.

The delegate journey
When delegates submit questions, they are sent to our moderation app. We find it works well
if the moderator is one of your team as they will have the knowledge to select relevant
questions and filter them for the chair or speaker.
The speaker will see only this filtered list, allowing them to concentrate on delivery, as only
relevant questions are queued. Private messages can also be sent via the moderation app.
If you encourage questions in advance of the event, it might be that a frequently submitted
question becomes part of the agenda.

Feedback is important
You can collect general or specific feedback from delegates throughout the event via surveys and polls.
Post event, a full evaluation survey can be accessed via the virtual hub and access to downloads such as
certificates and PowerPoint presentations can only be accessed once the survey has been completed.

NETWORKING
AREA

EXHIBITOR 1

BREAKOUT 1

EXHIBITOR 2

Sponsors and Exhibitors
You can offer sponsors the opportunity to brand
areas of the website, virtual hub and email
communications as part of your sponsorship
packages, including the live stream, networking
areas, breakout rooms and registration pages.
Your virtual venue can include a virtual exhibition
where delegates can interact with your exhibitors
during the event, link to or download more
information, set up meetings and more.

MAIN AUDITORIUM

BREAKOUT 2

Engage with sponsors and
exhibitors in the virtual venue

EXHIBITOR 3
EXHIBITOR 4

HELP DESK

Speakers and contributors
We will support your contributors in the lead up to the event,
ensuring they are set up correctly to join the event and offering
guidance and technical rehearsals.
In addition, we can offer tailored presentation training, geared
towards virtual events, comprising knowledge sessions and
personal guidance on how to deliver great content in the virtual
world. Even the most seasoned speakers say they find this useful.

Support for your event
We will be with you every step of the way and can
do as much or as little as you need us to.
From looking after delegate queries, taking
payments, speaker rehearsals, exhibitor and
sponsor liaison, technical support and creative
design, through to the technical management on
the day, we're here to help.
When the live event is over you will be able to see
viewer stats from the event, Q&A and polling
reports and website stats.
The live streams are recorded, meaning you have
the option to widen your reach with video on
demand after the event.

making memorable virtual events

Head of Comms for ECMWF

“

“

We hold a lot of live events as face to face
interaction and collaboration play an important
role in advancing science. Working with Glasgows
we were able to reinvent this workshop as a
virtual event and the feedback from delegates has
been fantastic so much so that we are considering
more virtual events in the future.

making memorable virtual events

To book your virtual event demonstration
get in touch today
hello@glasgows.co.uk

Clients we are proud to work with

Virtual

